HOW-TO GUIDE

PowerEPOS

Creating a simple adjustment

Discounts and surcharges

ESTIMATED TIME 20 minutes

Adjustments are usually thought of as discounts, but surcharges are adjustments too. They are how an
order is changed quickly for a promotion, an incentive programme or a public holiday.

Before you start
o Access to the Adjustments tile in PowerEPOS.

o A clear idea of what the adjustment should do, and who should be allowed to apply it.

The adjustment types

» Simple Adjustment — a percentage or value, applied as a discount or a surcharge. A public holiday
surcharge, a 100% owner discount, $20 off the total.

e Buy X items for $ — a set number of items from the same category sold for one price rather than the
sum of each. Any 4 beers for $20 instead of $8 each.

o Buy X of the same PLU for $ — the same item ordered together at a lower price. 2 choc chip for $3
instead of $2 each.

« Buy X and receive Y free — discounts a number of items once a threshold of the same item or group is
reached. Buy 2 coffees, get one free.

« Integration related adjustment — for discounts and surcharges applied elsewhere and sent to the
POS, by an online menu or a card transaction. A credit card surcharge applied after the EFTPOS
machine finalises the payment.

« Customised — more complex deals that need finer tuning. One main, one salad and one drink for $45
rather than the sum of the three.

Finding your way around Adjustments
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0 Open the Adjustments tile

This opens the adjustments screen. The types are listed down the left; selecting one lists the adjustments
of that type on the right.

Cansole - Power £POS System Hanager v2020.210.1 —lslx
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T
Adjustments Settings for:crre System  Locale:Connon
Description: 10% Discount
Reward: 10% discount on All Items
Kiiefors Schedule: Always Active, Not restricted by service mode Edt
X PLU for § Yes @D Enabled?

Buy X get Y free

CC Surcharges

Custom
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e Edit or switch one off

Select an adjustment and choose Edit on the far right. The same screen carries the enabled switch, so an
adjustment can be turned off without being deleted.

coman

pre—

Adjustments
Al
X items for $
XPLU for §
Buy X get Y free

CC Surcharges

Custom

Adfestmests - Pomer EPOS System Hansger v2020.210.1 —isix
o =
10% Discount ‘
Description: 10% Discount
Reward: 10% discount on All Items
Schedule: Always Active, Not restricted by service mode Edit
Yes @D Enabled?
X

Creating a simple adjustment

e Start a new one

Select New in the control panel. A window opens with every type of adjustment PowerEPOS can create —
choose Simple Adjustment.

X items for $
XPLU for §
Buy X get Y free
CC Surcharges

Custom

Adstmests - Power EPOS System Hanager V20202101 —iaix
I & 10% Disco ‘
10% Holiday Surcharge
Description: 10% Holiday Surcharge
Reward: 10% surcharge on All Ttems
Schedule: Always Active, Not restricted by service mode Edit
Yes @D Enabled?

g2l
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Triniteq | Support 1300 784 276 | Sales 1300 784 666 | www.triniteq.com

Page 3 of 10

Version 1, published 27 October 2026



HOW-TO GUIDE

PowerEPOS

e r—

Adjustments
M I @ 10% Diso
X items for § Description: 10% Holiday Surcharge |
Reward: 10% surcharge on Al Ttet
XPLU for §
Schedule: Always Active, Not restrict
Buy X get Y free ves @) Enabled?
CC Surcharges Ie 25% OFf Fe
Custom

What type of adjustment would you like to make?

Esi

The name is for you, not the customer: it is what you will scan for when you come back to change, enable

or disable this adjustment.

Al & 10% Discount

Description: 10%

Xitems for $
Reward: 10%
X PLU for § e o Schedule
Schedule: Alwa
Buy X get Y free Yes @ | Service Modes
CC Surcharges IL Permissions
Custom

Adjustments

Name: ik

Receipt Text: .

Reward Method: Percentage Discount -0
Percentage: 0.00

Maximum Amount: 0.00

Yes @D Include Child Products?
Yes @) Enabled?

No (@) Apply Automatically?

Applies to: All Items

duding All Item:
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e Set the receipt text

Receipt text is the part the customer sees, printed on their receipt.

Adjustments

Adjustments

All & 1 Disco ‘
-
- EEIEm = I

xmetrs | | oucpion: -
Reward: 10% Receipt Text: el e T |
X PLU for § 1 Beliddas
Schedule: Alwa Reward Method: Percentage Discount NN i ) Edit
Buy X get Y free vos G | ServiceModes| | oo rtage: 0.00
permissions || Maximum Amount: 0.00
CC Surchs 5% OFf F
s e I6 = Yes @I Include Child Products?
Custom Yes @) Enabled?
No @) Apply Automatically?
Applies to: Al Items =
Induding Al tem

e Choose a reward method

The reward method is what the adjustment actually does. The drop-down lists them all, and the i button
gives a short description of each. Which one you pick changes some of the options below it.

Adjustments =¥/t
Coman

BT

Adjustments

M & 10% Disco ‘
et
o—
m 10% Holiday Surcharge _

e R — .
Reward: 10% Receipt Text: art, the name for re
XPLU for § 3 Sechedile ey
Schedule: Alwa Reward Method: [Percentage Discount ) Edit
Buy X get Y free ves G |ServiceModes | | oo ontage: Amount Discount
Percentage Discount
. Maximum Amount: i L
o Permissions Complimentary
CC Surcharges I@ 25% Off Yes Amount Surcharge
Percentage Surcharge I
Yes
Custom N | Cover Charge
‘° | Item Amount Discount
Item Percentage Discount
Set Price per ltem |
Applies to: | BIEY
ndluding Al Item:

« Amount Discount — a fixed amount off the total of the qualifying items. $70 off when a rewards card is
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presented.

» Percentage Discount — a percentage of the total of the qualifying items. 5% seniors discount on
coffee.

o Complimentary — sets every qualifying item to $0. An owners' discount on food.
« Amount Surcharge — a fixed amount added to the total of the qualifying items.

» Percentage Surcharge — a percentage added to the total of the qualifying items. A 70% public holiday
surcharge.

« Cover Charge — a fixed amount multiplied by the number of covers on the transaction. $5 per person.

« Item Amount Discount — a fixed amount off each qualifying item. $7 off medium coffees between
72pm and Tpm.

» lItem Percent Discount — a percentage off each qualifying item. 5% off each main meal ordered.

» Set Price per item — sets each qualifying item to a fixed value, discounting or surcharging it depending
on whether its own price is above or below that figure. A/ glasses of house wine $8 during happy hour.

a Set the amount

This guide uses Percentage Discount, which is both simple and one of the most used. Enter the
percentage, and if you want, a maximum dollar amount the adjustment can take off.

° Decide about child products

The first switch includes or excludes child products — the extras added to a product. If a Caesar salad has
$6 of extra chicken on it, you may not want the discount to come off that too; switch child products to no
and it will not.

djustments ‘Settings for:Ertre System  LocalesConnon
|

A are: - ,
Reward: 10% Receipt Text: 1 e e e
P— war o Schedule .
Schedule: Alwa, Reward Method: Percentage Discount -0 Edit
Buy X get Y free Yo G | ServiceModes| | oo ortage: 0.00
permissions || Maximum Amount: 0.00
CC Surchs 5% OFf Fe
Hrchenges Ie 25%.0 o< MY 1ncluce Chid Products?
Custom Yes @) Enabled?

No @7 Apply Automatically?

Applies to: Al Items BIEY
ndluding Al Ttem:
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o Enable it, and choose automatic or manual

The switches after that set whether the adjustment is enabled, and whether it applies automatically when
its conditions are met or has to be chosen by hand from a button on the touchscreen.

Last in the general settings, pick the Adjustment Group this one belongs to.

Adjustments

Adjustments Settings for:erte system  Locales Conne
Al Ii,-: 10% Discount ‘
s
R—
st | | oniieos [ Nare: = ,
Reward: 10% Receipt Text: o =
X PLU for § eware o Schedule
Schedule: Alwa Reward Method: Percentage Discount BK) Edit
Buy X get Y free ves QU | SenviceModes | oo ortage: 0.00
Petiissions Maximum Amount: 0.00
cC surch I o F
i s @ %0 No (87 Include Child Products?
I No @) Enabled?
Yes (D) Apply Automatically?
1 o
Zl
Applies to: [All Ttems J/a

Al Teems
Beers
Pizzas
Food

Narrowing when and where it applies
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X items for $
XPLU for §
Buy X get Y free
CC Surcharges

Custom

3 10% Disco 1
sectioese
10% Holiday Surcharge

General
Description: 109
R 1o%
Schedule: Alway

Yes G| | Service Modes

Ii6 o Permissions

Adjustments

Yes @D Restrict usage to specific periods?

Included Name
Easter 2018
Happy Hour 5-6pm
Lunch
Weekdays
XMas Day 2018

HOW-TO GUIDE
PowerEPOS

@ Service modes

Service Modes limits which modes it is available in. A takeaway-only deal belongs in the takeaway service
mode and nowhere else.

Coman

BT

Adjustments
Al
X items for $
X PLU for §
Buy X get Y free

CC Surcharges

Custom

3 10% Disco "
sectioase
10% Holiday Surcharge

General
Description: 10%
Reward: 10% Schedule
Schedule: Alwa
e
I@ e Permissions

Adjustments

Yes @D Restrict usage to specific service modes?

Included  Name
Bar Mode
Restaurant Mode
Sales
Tab Mode
Takeaway Mode
Theatre
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Adjustments

Adjustments

All & 1 Disco ‘
i
[ s [ oo ooy surcherce —

X items for § General e —

Description: 10
Reward: 10%
X PLU for § Ak o Schedule
Schedule: Alwa -
Buy X get Y free Yes G| | Service Modes
Custom

G Add a graphic

Finally you can attach a graphic, so staff can see at a glance what the adjustment is for.

Adstments =
Coomen
e X Ass
\djustments Settigs for:erre Sysen  Locales Conmer
—
Al € 10% Discount ‘
socinoge
H Locale: Commen
General s F
Xitems for § Description: 10%
Reward: 10%
X PLU for § S § Sehaag
Schedule: Alway Edit
Buy X get Y free ves G| | Service Modes
CC Surcharges I@ 5% OFf Fi
Custom
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Adjustments

PowerEPOS

Al ‘ 3 10% Discount

. 7 Al @ |-
Xiemsfors | Descipton: 104 | o 9 B o B B =
X PLU for § ‘ Beward: 105 Touch Icons [ S S S S e <o S o S

| Schedule: Awa)
Buy X get ¥ fee | Yoo G| | FloorPlan e e R D D
CC Surcharges. | o Payment lcons ol
Group Icons
Sustom ‘ L T o mm & = =|m = = =
T T I
o mm owmo owmo oS ommoommowm s
Background
: =0 Q0 0 00 0
Touch Skins Adystm, Adstn, Adiustr. Adstm Adustr, Adgust, Adnatm. Adustm. Adustn.
e A
Gt 6 0 0O 0O O 6 000

Adjustments

Adjustments | L

Al ‘ & 10% Discount :@ o 1 ‘

i General
X items for $ ‘ Description: 10¢

Reward: 10%
X PLU for § ‘ o Schedule
|| schedule: Al
Buy X get Y free ‘ ves @ | Service Modes
Custom ‘

@ Need a hand? Contact Triniteq Support

NEED A HAND? CONTACT TRINITEQ SUPPORT

Phone1300 784 276

Email support@triniteq.com

Our support team is here to help.
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