HOW-TO GUIDE

PowerEPOS

Processing refunds, by card and by
cash

Refunds on the POS

ESTIMATED TIME 5 minutes

Refunds are done on the PQOS, either an item at a time from an order or a whole transaction from the
journal. A refund goes back the way the money came: cash out of the drawer, card back to the same card.

Processing refunds on PowerEPOS
https://www.youtube.com/watch?v=jPp5s59p4GU

Before you start
e A POS login with permission to process refunds.

e The customer's card, for a card refund — it must be the card the sale was paid on.

Refunding one item to a card

a Mark the item as a refund

Sign in and open a new order. Select the item being refunded, with the parent item highlighted, then
choose Corrections - Refund Item.
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PowerEPOS

Balance Due:

COVERS
Add Name Add Name
= For Regular

Public holiday surcharge

Burger and Beer KIDS EAT FREE
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Manual 8 : A
Card e 1.6% surcharge CREDILCARD
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e Let the customer present their card

The terminal asks the customer to tap or swipe and enter their PIN.

Balance Due:

linkly
** Refund **

Amount: $5.20

SWIPE CARD
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Electronic Journal %
Sale SEAT COVERS

Chsed 326PM  #POS20295

Closed 322PM  #POS20294

Clased 252 P

Clased 252 PM

Closed 251PM  #POS10003

Refnd 247PM  #POS20291

Chsed 236PM  #POS20290

Clsed 2% PM  #POS20789

Retunded 23 P HPOSZ0286

Clsed 228FM  WPOS207287

Refund 224 PM  #POS20286

Retunded 223PM  WPOS20285

Chsed 220 PM #POS20284

Refnd 218PM  #POS202563

Retunded 217PM  #POS20282

Refna 2167 #POS20281

Refunded 213PM  #POS20280 )

Closed 212FPM  #POS202/9 a5 3 DEBIT CARD .20)

Closed 209FM  #POS10032

Closed 209 PIA__#POS10031

Refunding a whole transaction to a card

e Open the journal

Sign in and open the Journal.

Thu 31 Oct 2024 3:42:06 PM
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PowerEPOS

° Choose the transaction

Find the transaction, choose Refund Transaction and press the green tick.

Electronic Journal %

TBL SEAT COVERS

1 1
' Opened By Bryce 21/10/2024 3:27 PM
Closed By Bryce 21/10/2024 3:28 PM

1 Fried Chicken B

1 Fried Chicken Burger

o 1 Banshee Pinot Noir
Closed 251PM  #POS10033 2 3 1 Banshee Pinot Now

Refund 247 M #POS20291 $26.5 1 Chicken Nuggets & Chips
K Milkshakes

Closed 236 PM  #POS20290
uikshokes

Closed 236 PM  #POS20269 T Bbyanno

Refunded 2% PM  #POS20268 5 [~

1K
Closed 228PM  #POS20287

Refund 224 PM  #POS20286

Retunded 223 PM

Closed 220PM  #POS

Reftnd #POS20253

Refunded 217PM  #POS20262

Refind 216PM  #POS20281 7 Rems). Subtotal: $162.00

Retunded 213PM  #POS20280 4 5 DEBIT CARD $162.00)

Closed 212PM  #POS20279

Closed 209 PM

@ Page 1 @

6 Let the customer present their card

The terminal asks the customer to tap or swipe and enter their PIN.

linkly
** Refund **

$162.00

SWIPE CARD

®
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PowerEPOS

e Check it went through

The transaction turns red in the journal and shows a negative amount.

Electronic Journal %

TBL SEAT  COVERS
1 =l
Opened By Bryce 21/10/2024 3:29 PM
fetnded S200M 6 i 6 Closed By Bryce 21/10/2024 3:29 PM
Closed 326PM  #POS20295 85 520 [
7. Fried D»dm
1 Fried Chicken Burger
“1 Banshee Pinot Noir
Clo 2:52 PM #POS20292 S 33 5( 1 Banshee Pinot Noir
Closed 251 PN #POS10033 2 361 3 ~1 Chicken Nuggets & Chips.
\ Kb bhdkolabes
Mk tnkes
- 1 Babyanno
Closed 23PN #POS20289 s \ Kics-Molhhohes
1 Kids Fresh Orange.
Rounding Adjustmant

Relwid 320 PM  #POS20207

Rend 247 FM  #POS20291

Closed 236 P #POS20290

Refunded 2% PM  HPOS2A

Closed 228FM  #POS20287

Refnd 224 PM  IPOS20206

223PM

Closed 220 PM

Refund 218 P

e Subtotat: -
Refunded 217PM  #POS20282 () ubtota': -$162.00

Refnd 2:16PM  #POS20281 s 5 DEBIT CARD Reversal  $162.00}

Refunded 213PM  #POS20280

Closed 212 PM__#POS20279

@ page 1 (€

Refunding one item in cash

e Mark the item as a refund

Sign in and open an order. Select the item with the parent item highlighted, then choose Corrections -
Refund Item.

1 x Full Cream

Sale
Item Corrections and Modifications

R O
Triniteq -
PM Triniteq - Ordered

ChangeQly  Cancel ltem

1 Latte
Full Cream

Error Correct Change Price  Error Correct

Corrections Refund item

Adjustments Re-Order ltem Ret:

Void item

Wastage
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KIDS EAT FREE

CREDIT CARD

0000 0000 0000 0000
o m——

Bryce FElectronic Journal %

IE] Monday, 21 October 2024 Sale SEAT || COVERS
| Monday, 21 Oclober 2 "

sale Clsed 326PM  #POS20295 38s s
Opened By Bryce 21/10/20;

T6L 25 Closed 322PM  #POS20204 $520 Closed By Bryce 21/10/20;

$6900

$3350

#POS10003 275 $36100

Refund 247PM  #POS20291

Cksed 236PM  #POS20290

Clsed 23 PM  #POS20789

Retunded 23 PM  HPOS20288

Clased 228PM  WPOS20287

Refwd 224 PM  WPOS20266

Retunded 22371 1POS2028¢

Chsea 220PM  #

Refnd 218PM  #POS20753

Retunded 2171 #POS20282

Refna 2167 #POS20281

(2ne Jbtota: -
Refunded 213PM  #POS20780 2 ies) SE0 020,

Clsed 212FM  #POS202/9

Closed 209FM  #POS10062

#POS10031

@ Page 1 @
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PowerEPOS

IMPORTANT A refund follows the original payment

Cash sales are refunded in cash and card sales back to the same card. Refunding a card sale in cash
leaves the takings out by the amount twice over.

@ Need a hand? Contact Triniteq Support

NEED A HAND? CONTACT TRINITEQ SUPPORT

Phone13oo 784 276

Email support@triniteq.com

Our support team is here to help.
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